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The North Carolina Division of Public Health (NC DPH) Communicable Disease Branch will be releasing COVID-19 

weekly key points that includes information discussed on the bi-weekly Tuesday Local Health Department call. 

Recordings of the call will not be made available; please use the information below as a summary of the topics 

presented on the call. As guidance changes, please use the most recent information provided. For questions, 

contact the NC DPH Communicable Disease Branch 24/7 Epidemiologist on Call at 919-733-3419. 

 

Important updates  
• New: COVID-19 in Catawba County: A Case Study 

• New: Household Record - CCTO Job Tool 

• New: DeafBlind and COVID-19: Protection for Everyone Workshop Information (file attached) 

• New: Strong Schools NC Presentation (file attached) 

• Updated: Find My Testing Place (file attached) 

 

Contact Tracing 
 

CCTO users are now able to link household contacts using the “Household Record” function. Household record 

has been implemented into the CCTO to remind users that there are multiple COVID-19 positive patients in a 

household, therefore, users can reach out to all household members at once. Updated guidance is now posted 

to the CCTO Job Aid webpage, and located here. Admin training on “Household Record” will occur on 7/29/20 at 

9:00 am.  

Keys to using the new CCTO Household Record function successfully: 

• Read the job aid 

• Create the household first, then enter household record and add contacts by using household members 

tab 

• If errors occur, the LHD admin can fix them using the admin record; revised job aid showing the admin 

record was sent out on 7/28/20 to each LHD admin. 

 

Office hours: Wednesday, 7/29/20 from 2:00 PM – 3: 00 PM 

 

Requesting CCNC surge staff can be done by sending a brief email to: cctc-staffing@communitycarenc.org   

 

Outbreaks  
 

Please ensure you are linking the appropriate individual events to outbreaks and clusters in NC EDSS. In the 

coming weeks outbreak reporting will be transitioning to an online survey form. Further information will be sent 

out prior to implementation. 

 

https://www.catawbacountync.gov/news/covid-19-in-catawba-county-a-case-study/
https://epi.ncpublichealth.com/cd/lhds/manuals/cd/coronavirus/CCTO_Handling%20Household%20Contacts.pdf?ver=1.0
https://epi.ncpublichealth.com/cd/lhds/manuals/cd/coronavirus/CCTO_Handling%20Household%20Contacts.pdf?ver=1.0
mailto:cctc-staffing@communitycarenc.org
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Movement & Monitoring  
 

As a reminder, all plane, train, and bus travel information can be sent to the Movement, Monitoring, and 

Notification team at the email address: MMN.Team@dhhs.nc.gov. Please include the NC EDSS Event ID but do 

not include any identifying information.  

Recent Update from Atlanta Quarantine Station: When gathering flight information, the Atlanta Quarantine 

Station would like information regarding any travel 10 days prior to specimen collection date for asymptomatic 

cases.   

 

Clinical Infection Prevention Guidance  
 

Healthcare Professional Return to Work Criteria:  

Critical infrastructure workers should adhere to all quarantine and isolation protocols the same as any other 

workers. The only exception is if the critical infrastructure would no longer function in the absence of the worker 

and if all criteria set forth in the CDC guidance located here are met. Asymptomatic COVID-19 positive workers 

are required to isolate in all occupational sectors apart from healthcare workers operating under crisis standards 

of care. Information on return to work for healthcare workers will be provided in the coming weeks. Please note 

that not all workers who are considered “essential workers” are considered critical infrastructure workers. There 

are no exceptions to isolation and quarantine guidance for essential workers who are not critical infrastructure 

workers.  

 

Find My Testing Place 
 

Please continue to review the updated ‘Find My Testing Place LHD’ Excel file weekly to ensure information is up 

to date and accurate. Please send the updated files or  any related questions to SVC_Covid-

19TestingSites@dhhs.nc.gov 

 

mailto:MMN.Team@dhhs.nc.gov
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
mailto:SVC_Covid-19TestingSites@dhhs.nc.gov
mailto:SVC_Covid-19TestingSites@dhhs.nc.gov

